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Data for Impact (D4I) in Moldova
Part of a global D4I project implemented in over 30 countries

• Timeframe:
February 2020–August 2024

• Funding: USAID

• Implementation: Palladium, 
member of a partner 
consortium led by University 
of North Carolina

https://www.data4impactproject.org/countries/moldova/

https://www.data4impactproject.org/countries/moldova/


D4I in Moldova – Objective

Strengthen the capacity of 
the government and its 
partners at the central and 
local levels to collect, 
analyze, and use data for a 
positive impact on children 
in adversity and other 
vulnerable populations
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Data and 
evidence 
generated



First national 
survey on 

quality of life in 
Moldova



First national study 
on vulnerable 
children in the 

digital environment



M&E capacity 
and performance of 

38
public 

institutions 
assessed

35 Territorial Social 
Assistance Structures



50 Monitoring 
indicators

Violence 
against 
children

Alternative 
care

Case 
management 
performance

Monitoring indicators



137
Monitoring 
indicators
for the rights of 
persons with 

disability
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Monitoring iIndicators  for the rights of persons 
with disability



117,665
Automated data points 
about children at risk, 

separated children, 
refugee children, 

and adults

 



315,303
Moldovans and Ukrainian 
refugees informed about 

municipal services available 
in Chișinău



Impact after 3 months of the campaign

2,827
refugee children 

referred to 
municipal 
services

50,610
humanitarian 

packages 
provided to 
refugees

1,999 refugees received 
hospital care

9,140 refugees consulted 
with family doctors

6,425 children & 468 pregnant 
women provided medical 

assistance

Doubled the 
number of refugee 
children enrolled 

in schools & 
kindergartens 

(828) 

661 refugees 
employed



Child Protection 
Information System (CPIS)

CPIS Modules

Adoptions

Information on national and international 
adoptions
Adoptable and adopted children
Adoptive parents
Post-adoption monitoring

Repatriation

Information on repatriated children
Repatriation missions
Forms of protections after repatriation
Non-repatriated children and causesAbductions

Information on cases of child abductions 
or illegal detainment
Children returned back to the Republic 
of Moldova
Actions conducted by authorities to 
return the children and results

Reports and analytics

Generation of statistical reports and 
daily work reports
Calculation of monitoring indicators 
Generation of dashboards

Social services/Forms 
of protection:

• Case management 
performance 
indicators

• Alternative care 
indicators

• Violence against 
children indicators

• Abduction and 
repatriation indicators

• Child Helpline 
indicators

Connect CPIS to Government information systems for better data exchange
• National Bureau of Statistics
• Population State Registry
• Social Assistance Information System
• Primary Health Insurance Information 

System
• Disability Information System

• Health Insurance Company
• Social Security Information System
• Criminal Information System
• Management of Court Dossiers Integrated 

Information System
• Education Management Information System



Strengthened 
capacities



National Child 
Protection 
Program

2022–2026

D4I 
support

Ex-ante 
assessment

M&E 
Framework

Implementation



Performance 
management 

introduced in the 
social assistance 

system

D4I 
support

Concept

162 KPIs for 
10 agencies & 
5 basic social  

services

Training, 
mentorship, 

standard operating 
procedures



1,971
Decision makers, child protection 
specialists, and community social 
workers trained in data collection, 

analysis, and visualization for 
evidence-informed decisions
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49
Policy-making institutions and service 

providers with improved working 
practices in social assistance

10 Territorial Social 
Assistance Agencies

35 Territorial Social 
Assistance Structures



5 Universities
Have embedded M&E 
and data use into their 
compulsory curriculum

Moldova State University

Pedagogical State University ”Ion Creangă”

Free International University

State University ”Alecu Russo” Bălți

State University of Medicine and Pharmacy
”Nicolae Testemițanu”



6 Technical 
colleges
Have embedded 
“Statistical data 

organization and 
analysis” into their 

compulsory curriculum

College ”Alexei Mateevici” Chișinău

College ”Vasile Lupu” Orhei

College ”Iulia Hașdeu” Cahul

College ”Mihai Eminescu” Soroca

College ”Gheorghe Asachi” Lipcani

College ”Mihail Ciachir”Comrat



4
Study visits for the Ministry of Labor and 

Social Protection and its partners



Data 
disseminated 

and used



2
National Share Fairs

of good practices in data use for the benefit of the child

Photo Credits: Proimagine



Share Fair 2022
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Share Fair 2023
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Share Fair 2023 – National Contest 
“Data Gala”
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2
Data Review Rooms 
(ops centers) at the 
MOLSP and Ștefan 

Vodă rayon with data 
on over 100,000 

Ukrainian refugees
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26
Policies, laws, regulations, organigrams, 

and working practices developed or adjusted

good
very 
good

the 
best



18 new social services

124 expanded services

4,080 beneficiary children

As a result of 98 data review meetings 
conducted in 25 rayons with 1,462 decision 
makers and specialists (2021–2023)



11
Guides and 

Information Bulletins



First ever 
Statistical Compendium 

for monitoring the rights of 
persons with disabilities in the 

Republic of Moldova



1
Movie (animation)
“From Data to Positive 

Impact on Children’s Lives”
https://www.youtube.com/watch?v=impRfu9ny4g

https://www.youtube.com/watch?v=impRfu9ny4g


International acknowledgement
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D4I Moldova
won 2 international 
competitions in 2023
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Our D4I Team
US Staff

Molly
Lisa
Meg

Stuardo
Alex
Noza

Eleanor

Moldova 
Staff

Camelia
Oleg
Dan

Maxim
Cristina
Rodica

Consultants
Viorica     Cristian

Mihai       Virgil 
Maria        Victoria
Denis       Natalia
Gabriela   Daniela
Atieno       Linah

US Technical 
Support

David 
Yoni

Winnie
Isaac

Lindsay



We succeeded because of you!

Success

Ministry of Labor and Social Protection

10 Agencies and 35 Territorial Social Assistance Structures

Chișinău municipality

National Disability Council

5 universities and 3 technical colleges

Parliamentary commission social protection, health and family

International Center ”La Strada”
CNPAC

USAID

Data for Impact (D4I)



MULȚUMIM!

THANK YOU!



This presentation was produced with the support of the United States Agency for International 
Development (USAID) under the terms of the Data for Impact (D4I) associate award 
7200AA18LA00008, which is implemented by the Carolina Population Center at the University of 
North Carolina at Chapel Hill, in partnership with Palladium International, LLC; ICF Macro, Inc.; 
John Snow, Inc.; and Tulane University. The views expressed in this publication do not 
necessarily reflect the views of USAID or the United States government.
www.data4impactproject.org

http://www.data4impactproject.org/
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